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Role Title: 	Volunteer E- Commerce Assistant
Location: 	Regenerage Shop (various locations)
Reports to: 	Shop Manager/Assistant Manager/Shop Assistant 
Hours: 	Flexible – Shifts are flexible
Voluntary roles are in fact unpaid and all that the volunteer outline purports to do is to set out the charity’s expectations of its volunteers’. A volunteer for Regenerage can have flexibility and may leave at any time. This is a role outline of guidance.

Purpose of the role

Are you a savvy online shopper with an eye for detail? Do you love the thrill of a "Sold!" notification? We are looking for a tech-savvy, organised volunteer to help us turn donated treasures into vital funds by supporting our eBay shop.



Main Responsibilities


· Researching: Identifying unique or high-value items and finding their market value.
· Photography: Taking clear, appealing photos of clothing, collectibles, and homeware.
· Listing: Writing engaging descriptions and managing the end-to-end listing process.
· Dispatch: Carefully packaging items and preparing them for postage.



Skills and Qualities Needed
· Friendly, approachable, and willing to help.
· Reliable and flexible.
· Good communication and teamwork skills.
· Honest and trustworthy.
· Familiarity with the eBay platform (training provided).
· Basic photography skills.
· Great written communication and attention to detail.
· A few hours a week to spare (flexible timings).



What You’ll Gain
· Experience in retail, customer service, and teamwork.
· Opportunity to develop confidence and new skills with training.
· A chance to meet new people and be part of a supportive team.
· The satisfaction of knowing your time directly supports local people.
· Out-of-pocket expenses reimbursed within the local area.
· A reference and interview experience.  

Additional Notes
· Must be aged over 18 years.
· Required to have a DBS check, which is funded by the organisation.
· Expected to undertake training, including following policy and procedure.
· Expected to demonstrate a commitment to the mission, vision and values of the organisation. 
· Expected to demonstrate professionalism, whilst having a positive and enthusiastic attitude.
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