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Role Outline
Role Title: 	Lunchtime Assistant
Location: 	Regenerage Day Centres
Reports to: 	Senior Activity coordinator 
Hours: 	Flexible – Shifts are flexible

This role description is for guidance only and does not constitute a contract. Volunteer positions are unpaid and designed to be flexible. Volunteers may choose to leave the role at any time without notice.

Purpose of the role

To support the day-to-day running of lunchtime by assisting staff with setting tables, serving food to service users, and cleaning up afterwards.


Main Responsibilities

Set up tables, chairs, and dining areas. Help serve food and drinks, ensuring dietary needs are respected.

· Serving lunches and paying attention to the presentation of food.
· Monitoring the dining area to ensure safety and wellbeing.
· Collecting dinner plates.
· Clearing tables and cleaning the kitchen area.
· Washing up.
· Welcoming new service users.
· Work as part of a team with staff and other volunteers.
· Following health and safety rules.
· Aligning with our values of equality, diversity, and inclusion.
· Following safeguarding and data protection guidelines.

Skills and Qualities Needed

· Friendly, approachable, and willing to help.
· Reliable and flexible.
· Good communication and teamwork skills.
· Honest and trustworthy.
· No experience needed – full training will be provided.

What You’ll Gain

· Experience in food hygiene, customer service, and teamwork.
· Opportunity to develop confidence and new skills with training.
· A chance to meet new people and be part of a supportive team.
· The satisfaction of knowing your time directly supports local people.
· Out-of-pocket expenses reimbursed within the local area.
· A reference and interview experience.
· Gain experience in a community or care setting.


Time Commitment

· Usually 1–2 hours over the lunchtime period, on agreed days.

Training & Support

· Induction to the role and setting.
· Basic food hygiene and safeguarding awareness.
· Ongoing support from a manager or supervisor.



Additional Notes

· Must be aged over 18 years.
· Required to have an enhanced DBS check, which is funded by the organisation.
· Expected to undertake training, including following policies and procedures.
· Expected to demonstrate a commitment to the mission, vision, and values of the organisation.
· Expected to demonstrate professionalism while maintaining a positive and enthusiastic attitude.
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