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Role Title: 	Telephone Befriender                                                              Role Outline
Location:      (Various locations)
Reports to: 	Befriending co-ordinator
Hours: 	Flexible – Shifts are flexible
This role description is for guidance only and does not constitute a contract. Volunteer positions are unpaid and designed to be flexible. Volunteers may choose to leave the role at any time without notice.

Purpose of the role

Becoming a telephone befriender, you’ll make regular telephone calls to an older person experiencing loneliness and isolation. These friendly chats provide a lifeline of friendship for older people and a vital link with the outside world from which they’ve become isolated. Befrienders offer companionship through conversation, active listening and shared interests, helping the person feel valued, connected and supported. This role is not intended to provide personal care, practical support, counselling or advice; any concerns about wellbeing, safeguarding or boundaries should be referred to the Regenerage team.
Thank you for offering your time as a Regenerage telephone befriender supporting older people.  

Main Responsibilities
· Calling the older person, you’ve been matched with for approximately 30 minutes either weekly or fortnightly at an agreed time.
· Following the guidance in the online volunteer training so that your call companion calls are enjoyable, appropriate and in line with our charitable aims.
· Keeping in regular contact with Re-engage and reporting any concerns to the team.
· Keeping your knowledge and training up to date.
· Be compassionate and have empathetic listening.
· Work professionally.
· Follow health and safety rules. 
· Align with the organisation’s values.
· Follow safeguarding and data protection guidelines.        
Skills and Qualities Needed
· Friendly, approachable, and willing to help, but try to remove judgement and avoid giving advice.
· Reliable and flexible.
· Good communication skills.
· Honest and trustworthy.
· No experience needed – full training will be provided.




To become a call companion, you’ll need to:
Attend a volunteer training 

Submit an ID check
Provide a reference

· Befrienders are subject to subtility, and this isn’t a guaranteed role. This role requires a high level of safeguarding so therefore is subject to an enhanced DBS check, references and a successful interview.



What You’ll Gain
· Experience in a caring role.
· Opportunity to develop confidence and new skills with training.
· A chance to meet new people and be part of a supportive team.
· The satisfaction of knowing your time directly supports local people.
· Out-of-pocket expenses reimbursed within the local area.
· A reference and interview experience.  
Additional Notes
· Must be aged over 18 years.
· Required to have an enhanced DBS check, which is funded by the organisation.
· Expected to undertake training, including following policy and procedure.
· Expected to demonstrate a commitment to the mission, vision and values of the organisation. 
Expected to demonstrate professionalism, whilst having a positive and enthusiastic attitude.
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