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Role Title:      Volunteer Activity Assistant                                                           Role Outline 
Location:        Regenerage Day Centres 
Reports to:     Senior Activity Coordinator 
Hours:            Flexible shifts
This role description is for guidance only and does not constitute a contract. Volunteer positions are unpaid and designed to be flexible. Volunteers may choose to leave the role at any time without notice.

Purpose of the role

To support the smooth running of activities, helping participants feel welcome, engaged, and included. You’ll assist the activity assistants in preparing, delivering, and tidying up sessions, ensuring everyone has a positive experience.


Main Responsibilities

· Welcome participants and help them settle in.
· Assist with setting up and packing away equipment or materials.
· Support individuals during activities (e.g., offering guidance, encouragement, or practical help).
· Help maintain a safe and friendly environment.
· Join in activities to encourage participation and enjoyment.
· Serve tea and coffee.

Skills & Qualities Needed

· Friendly, approachable, and patient.
· Good communication and listening skills.
· Reliable and able to work as part of a team.
· Willingness to try new activities and be adaptable.


What You’ll Gain

· The opportunity to develop confidence and new skills through training.
· A chance to meet new people and be part of a supportive team.
· The satisfaction of knowing your time directly supports local people.
· Out-of-pocket expenses reimbursed within the local area.
· A reference and experience to support future interviews.
· Gain experience in a community or care setting. Great experience if you want to work in health and social care.

           Time Commitment

· Flexible 2-4 hours per week.


Training & Support

· Induction to the role and setting.
· Safeguarding awareness.
· Ongoing support from a manager or supervisor.


Additional Notes

· Must be aged over 18 years.
· Required to have an enhanced DBS check, which is funded by the organisation.
· Expected to undertake training and follow relevant policies and procedures.
· Expected to demonstrate a commitment to the mission, vision, and values of the organisation.
· Expected to demonstrate professionalism while maintaining a positive and enthusiastic attitude.
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