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Role Title     Event, Student and Corporate Volunteer                             Role Outline
Location:     Regenerage (various locations), across Preston and Middlebrook
Reports to:  Manager/Assistant Manager 
Hours:          Flexible – Shifts are flexible
This role description is for guidance only and does not constitute a contract. Volunteer positions are unpaid and designed to be flexible. Volunteers may choose to leave the role at any time without notice.
Purpose of the role

To support Regenerage by helping to improve services, spaces, events and experiences for older people and the wider community. Event, student and corporate volunteers may support a range of agreed activities, including gardening, retail support, maintenance, cleaning and refresh projects, and fundraising events. The role is flexible and designed to match the needs of Regenerage with the time, skills and interests of volunteers or volunteering groups.
Main activities
· Gardening and outdoor projects: helping with weeding, planting, sweeping, tidying outdoor spaces, painting planters or garden furniture, and helping to create welcoming entrances and seating areas.
· Retail support: sorting donations, labelling and preparing stock, tidying displays, supporting seasonal campaigns and helping keep retail areas welcoming for customers.
· Maintenance and practical tasks: supporting painting, decorating, small improvement projects, assembling or moving items under staff guidance, and general tidying of shared spaces.
· Cleaning and refresh days: helping with deep-cleaning communal areas, organising storage spaces, refreshing activity rooms, and improving staff, volunteer or visitor areas.
· Fundraising events: supporting Regenerage fundraising activities by helping with event set-up and pack-down, welcoming visitors, running stalls or activities, selling raffle tickets or refreshments where appropriate, promoting the event, and supporting staff to ensure events run smoothly.
Skills and qualities
· Friendly, respectful and reliable.
· Willing to work as part of a team and follow staff guidance.
· Positive attitude and interest in supporting the local community.
· Practical skills may be useful for some tasks but are not always required.
· Ability to maintain confidentiality and treat everyone with dignity and respect.


Support and supervision
Event, student and corporate volunteers will receive a task briefing, relevant guidance and supervision from an appropriate member of staff, such as a Centre Manager, Shop Manager, Assistant Manager or Volunteer Coordinator. Activities will be agreed in advance and adapted where possible to suit the size, availability and skills of the volunteer or volunteering group.
Boundaries
· Event, student and corporate volunteers do not replace paid staff roles.
· Volunteers must follow Regenerage policies, procedures and health and safety guidance.
· Volunteers should only carry out tasks agreed with and supervised by staff.
· Volunteers must not provide personal care, medication support or unsupervised one-to-one support unless specifically agreed and authorised through the appropriate process.
Benefits of event, student and corporate volunteering
· Supports Regenerage to improve services, spaces and experiences for the community.
· Provides meaningful team building, student placement and social value opportunities.
· Helps employees use their time and skills to make a positive local impact.
· Creates welcoming, safe and enjoyable environments for older people, visitors, volunteers and staff.


Additional Notes
· Must be aged over 18 years.
· Required to have a DBS check, which is funded by the organisation.
· Expected to undertake training, including following policy and procedure.
· Expected to demonstrate a commitment to the mission, vision and values of the organisation. 
· Expected to demonstrate professionalism, whilst having a positive and enthusiastic attitude.
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